
 
 

VCMS50I Troubleshooting Guide 
 

No image on monitor  
 Verify camera cable connection at monitor is good. 
 Verify camera is connected to camera cable. 
 Connect camera directly to monitor if possible. 
 Connect known good camera & cable to monitor. 

 
Flickering or rolling Image 

 Switch to secondary camera input on monitor. 
o If image is stable, replace monitor. 

 Check for 12V+ to monitor. 
 Connect known good camera & cable to monitor. 

o If image is stable, check camera/cable. 
o If image still flickers/rolls replace monitor. 
 

No color 
 Verify monitor supports color feature. 
 Verify proper lighting. 
 Connect known good camera. 
 Check the condition of the cabling between camera and monitor. 

 
 Reverse Image 

 On some VOYAGER Monitor models there are provisions for reversing the 
image.  Please refer to the monitor manual for location and instructions.    

          
 
 
 
Technical Services 
12.05.14 


